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1. Define organizational psychology? 3pt. 

2. What is leadership? 5pt. 

- Write importance of leadership? 

- Explain principle of leadership? 

- Write the process of great leadership? 

3. What is conflict and explain sources of conflicts? 5pt. 

- Explain types of conflicts? 

- List and explain conflict management? 

4. What is communication? 5pt. 

- Explain different kinds of communication in organization? 

5. What is job stress? 4pt. 

- Explain causes of stress? 

6. What is decision making? 4pt. 

- List and explain decision making styles in organizations? 

7. What is group? 4pt. 

- Write advantages and disadvantages of groups? 

 


